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Abstract

The objectives of this study were to 1) assess the performance efficiency of the nursing
department personnel, 2) work motivation and social support influencing the performance of
nursing department personnel and 3) the relationship between work motivation and social support
and the performance efficiency of nursing department personnel. The conceptual framework was
applied to motivation and social support theories of Hous’s. The study methodology was
quantitative research. The population was 985 people. The sample group, consisting of 267
individuals, was proportionally determined based on Cochran's formula and selected through
systematic random sampling. The research instruments consisted of a questionnaire. The statistics
used in data analysis were number, percentage, mean and standard deviation and Pearson
correlation coefficient.

The results of the study found that 1) the average level of work performance was
moderate, 2) work motivation had a high average level, and social support was also found to be at
a high average level and 3) work motivation and social support were positively correlated with the

performance efficiency of nursing personnel, with statistical significance at the .01 level.
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